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Objective:

The objective of this Application Note is to document the settings of your carrier’s
GSM/GPRS network. This will include APN (Access Point Name), voice settings, and
IP settings.

All of Enfora’s products are “unlocked,” which means they can be used on any
GSM/GPRS carrier’s network. Because of this feature, it’s necessary for the customer to
gather the necessary configuration information from the carrier, such as:

IP Addressing information

Access Point Name (APN)

User name and password (if applicable)
SMS information

NOTE: You will need to get this data directly from your carrier.

Record all applicable configuration information on this worksheet, and use it for future
reference.

This worksheet can be used with any Enfora GRPS or EDGE product.
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Voice Operations
Is a voice plan enabled for the SIM?
What is the phone number to access voice mail?

SMS Operations
Is SMS enabled for the SIM?

What is the Service Center Number, or the
number to send the SMS messages to?

GPRS Operations
Is GPRS (data communication) enabled for the
SIM?

What is the APN (Access Point Name) for the
class of service?

Is a Username and Password required?
If so, what are they?
Username

Password

The following settings are optional and in most cases the defaults will work.

Default settings are in bold.
IP address: Dynamic
Static IP =

Name Servers used:
Dynamic DNS
Static DNS =?

XXX XXX XXX XXX

XXX XXX XXX XXX
XXX XXX XXX XXX
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