
seamlessly integrate  with
existing enterprise software                                                                     
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   N4A Communications & Management Software Benefits

Improved user interface with browser based administration •	

Extensible through Modular N4A Plug-Ins•	

Command pooling•	

Provides interface to relational database architecture •	

Utilizes database’s JDBC driver•	

Includes installation scripts for many popular database products•	

Web service interface•	

Superior functionality – Delivered by the N4A software Plug-in Modules

The N4A software architecture provides the core elements for system 

management and device control. While many solutions require third-party 

system integration support for a more streamlined integration, Enfora through 

years of experience has developed the hands-on knowledge to develop and  

assimilate into today’s most advanced systems. 

Through this robust software architecture Enfora enables accelerated deployment by quickly 

building connectivity from your assets to existing enterprise applications. Removing the 

inherent complexities of wireless networks and their com¬munications protocols, the N4A 

C&MS platform changes the way you think about wireless asset management. The innovative 

software architec¬ture directly connects and manages your mobile assets, resulting in a 

quicker time to market for the most demanding business applications. 

The N4A C&MS provides a detailed view of mobile assets, enabling proactive management 

and systematic upgrades when needed. This resource streamlines the development of 

application software for remote-asset management by providing a consistent interface that 

enables seamless integration of wireless devices with your existing enterprise applications.

Performing two main functions: session manage¬ment and data optimization, these elements 

let you focus on the overall solution without being distracted by the technical details or 

nuances of device programming and complex communications protocols. Though a modular, 

plug-in approach the N4A C&MS also gives you the flexibility to update platform functionality 

as needed—and ensures simple installation and on-going maintenance. 



COMMUNICATIONS & MANAGEMENT SOFTWARE
Operating systems Supported Windows Server 2003 and Windows Server 2008, Red Hat Enterprise 5

system requirements
 

CPU
Processor Speed

RAM (GB)
Disk Space (GB)

All systems require Java 1.6 JDK or above

Dual core processor or higher 
2 GHz or higher
4 GB to 16 GB
120 GB 
 
Additional system requirements are available in the product installation guide.

Database support The solution has been validated against the following database products:
Microsoft SQL Server 2005*
Microsoft SQL Server 2008
MySQL 5.0

LICENSING The Communications and Management Software is offered as a perpetual license on a per device basis with an annual maintenance 
fee.

Part Numbers Software Part Number
EWS0110 - Communications and Management Software  license, quantity 1

Bundle Part Number
EWB0210 - Communications and Management Software Basic Bundle for Spider AT, quantity 1

Maintenance Part Number
EWM0100 – Communications and Management Software Annual Maintenance

Training
EWT0101 – Communication and Management Software Training

Plug-In Modules
EWS0210 - Provisioner Plug-In Module Software license, quantity 1
EWS0310 – Cell Based Location Software Plug-In license, quantity 1

* Microsoft SQL Server 2005 REQUIRES SQL Server 2005 SP3

Specifications subject to change.
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